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SFDC Marketing 101

How to set up web-to-lead 
and auto-responders



The Steps
Create an html email template
Enable web-to-lead
Select the default template
Create web-to-lead form
Test the form



Setup – Comm. Template - Email



Select Text, HTML, or Custom





Select the type of letter…



Edit your email…



Use merge fields to personalize



Insert hyperlinks…



Type the body copy…



Click Next and Copy text from HTML



Save your email…



Make it available and send a test…



Send a test message…



Set-up – Customize – Leads - WTL



Enable Web-to-lead



Select your default template



Create web-to-lead code



Select the fields you want…



Enter the return URL…



Copy and paste the HTML to your webmaster



Sample web-to-lead form



Sample form

• Hidden fields

•Campaign Source

•Lead Source

•Lead Action



If you don’t have a webmaster…

Contact me at 
treilly@bluebirdmarcom.com



Creating customized auto-responders



Set the auto-responder criteria



Click save and view your rules



Questions?

Tricia Reilly, treilly @ bluebirdmarcom.com

Ph: 415-505-4313

Bluebirdblueprint.blogspot.com


